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Abstract 

The internet revolution in this modern age is believed to have substantially impacted every walks of 

people's life ranging from education, economics, politics, and social fields of lifecycle. The use of 

digital tools and platforms for communication and collaboration has made it easier for teachers and 

students to connect and work together. This has led to more flexibility and convenience in the learning 

process. Excessive internet use can lead to addiction, which can negatively affect a person's physical, 

mental and social well-being. This is particularly concerning among university undergraduates, as 

excessive internet use can interfere with their academic performance and overall well-being. This study 

examined internet addiction among University undergraduates in Oyo State with inferences on cyber 

counseling. This paper presents concept of internet addiction and prevalence of internet addiction 

among undergraduates in Oyo State. Also, the paper reviews existing studies on factors influencing 

internet addiction and outcome of its excessive use among undergraduates. Drawn from this review, the 

study concludes that Cyber counselors are trained professionals who provide therapy and support for 

individuals struggling with internet addiction. They may use a variety of techniques, such as cognitive-

behavioral therapy, to help individuals manage their addiction and improve their overall well-being. 

The study therefore suggest among others that Cyber counselors should work with universities and 

other organizations to raise awareness about the risks of internet addiction and to develop programs 

and policies to help students use the internet in a healthy and balanced way. 

Keywords:  Internet Addiction, Cyber Counsellors, Undergraduates, Oyo State 

Introduction 

Internet  addiction  is  an  increasingly  worrying  phenomena  affecting  people  globally especially  the  

youths. Homes, schools, colleges, libraries and internet cafes are the places which are more accessible 

to internet nowadays. Completing schoolwork, playing online games, reading and writing emails and 

engaging in real time chatting are the common online activities. A preliminary studies had shown that a 
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large number of children and adolescents with age around 15 to 27 years old have access to the internet 

and are exposed to the internet at a very early age (Machimbarrena, et. al 2018). It is experiencing 

tremendous growth and development in its size and numbers of users all over the world. The benefits of 

the internet have been widely researched and include keeping in touch with friends, making vacation 

plans, managing finances, assisting with educational needs etc.  Pawlikowska, et. al (2022) argued that 

the internet is believed to play  huge role  in the  daily  lives of  approximately 40% of the  world’s 

population,  with more than  5 billion internet  users  representing 63 percent reported  in  first quarter 

of 2022.  

It is a fact that most young people spend valuable time on the internet without knowing the negative 

impact this engagement may have. Aalbers, et. al (2019) averred that teens can spend 8 or more hours a 

day scrolling through their social media feeds and that seems very normal and can do this for days and 

months without even questioning whether this form of entertainment is creating problems in other parts 

of their lives. This they do for several reasons, from taking help for academics in the form of online 

tuition, to staying connected with their peers and family. Students use the internet to seek and obtain 

scholarly material and, consequently, knowledge on how successfully they make use of this channel is 

limited. Lamont, et. al (2020) posited that students’ information-seeking ends as they work on their 

project. The use of the internet is one of the major factors affecting the academic performance and 

social life of university students. The number of hours spent on the internet affects the grades of 

students depending on if the internet is used for study purpose or social motive. Most students develop 

a “pathologic'' use of the Internet. Over-involvement with the Internet, or “pathologic Internet use'' 

(PIU) may cause users time-management or health problems, and create conflicts with other daily 

activities or with people around the users.  

Studies have shown that an increase in virtual interaction lessens the amount of face-to-face interaction 

between people and this in turn may breed social isolation and depression (Fatema et. al 2020; 

Fardghassemi & Joffe, 2022). Thus, excessive internet use (EIU) has been argued to cause a child to 

develop internet addiction or compulsive internet use (CIU), which can have several ill effects. It also 

can result in a range of harmful behaviors such as wrongful use of social media, impulsive online 

buying, excessive video gaming, and online gaming, collectively termed problematic use of the internet 

(PUI). Darpinian, Sterling and Aggarwal (2022) liken this excessive use of the internet to an exercise 

which is good for the body and soul, but over-exercise may have a destructively negative impact on 
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human health. The internet may be essentially good, but as in other areas of life, too much of a good 

thing can lead to trouble. However, whether it is at the level of school or family or individual, an 

efficient way to the over-use problem is of great significance to individual career development, national 

education development, national talent recruiting, and social economic development. 

Concept of Internet Addiction 

Internet addiction has received increased attention due to the controversial nature and the possibility 

that a new kind of compulsive activity is on the rise. Internet addiction is a term used to describe 

excessive or compulsive use of the internet, typically involving activities such as social media, gaming, 

and online shopping. It is not currently recognized as a formal disorder in the Diagn Statistical Manual 

of Mental Disorders (DSM-5), but it is considered a behavioral addiction and is being studied by 

researchers (Lebni, et. al 2020). Symptoms of internet addiction can include neglecting responsibilities 

and relationships, experiencing withdrawal symptoms when not online, and feeling a sense of euphoria 

while using the internet. 

According to Wang (2019), internet addiction is a contemporary problem brought by easy access to 

computer and online information. On the other hand, Kurniasanti, et. al (2019) maintained that  it is an 

impulse disorder. People who are easily bored, lonely, shy, depressed and suffering from other 

addiction are people who are susceptible to internet addiction. Furthermore, some of the characteristic 

of this problem are similar to those of pathological gambling. With the numerous caveats attached to 

the use of the internet, there are risks associated with addicted behaviour. Internet addiction can be 

likened to a gambling habit which is a behavioural addiction and a subset of technological addiction. 

However, those who are addicted to the internet often time spend more time online and experience 

excitement while doing so. The internet negatively impacts their lives in areas including education, 

health, and parental relationships. They use the internet compulsively and exhibit withdrawal symptoms 

(Amudhan et al. 2021). 

Internet addiction can be found at any age and in any social condition, but most of the research major 

attention has been focuses on adolescent because adolescent seem to be a critical period of addiction 

vulnerability. Using internet has become one of the most popular leisure-time (Mathew, 2020). The 

availability of idle time, inadequate parental supervision, and evasion of academic expectations were 

cited as some of the explanations for this excessive internet use among students. The psychological and 

developmental aspects that affect adolescents and young adults' beliefs about the causes of their 
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experiences and the things they credit success or failure are frequently thought to make university 

students more susceptible to internet addiction. 

However, the indications of internet addiction include obsessive internet use, tolerance, withdrawal 

symptoms, excessive computer use, and a lack of interest in other things (Chand & Sheth, 2021). 

Online addiction manifests as an uncontrolled urge to use the internet, the devaluation of time spent 

offline, severe anxiety and hostility in the event of deprivation, and a steady decline in social and 

familial life. Internet addiction is the drive to constantly be online.  Cheng, et. al (2021) categorized the 

forms of internet addiction into five major parts which are:  

i. Cybersexual addiction – addiction to adult chat room or cyberporn  

ii. Cyberrelationship addiction – online friendships made in char rooms or cyberporn  

iii. Net compulsion – compulsive gambling, day trading, or auction shopping  

iv. Information overload – compulsive Web or database surfing  

v. Computer addiction – compulsive game playing or programming 

The psychological illness known as "Internet addiction" is linked to excessive Internet use (Berte, 

Mahamid & Affouneh, 2021). Internet use, particularly social media, has fundamentally altered how 

teenagers communicate, socialize, establish, and uphold friendships. Living in a digital age has 

advantages, but there are also dangers. Today's adolescents spend the majority of their spare time 

engaging with screens because they lack the social skills necessary for social growth. They are also 

misplaced in a world of unfair comparisons and online bullying, which breeds feelings of worthlessness 

and shame. 

Therefore, the use  of social  media  networks  have  no  doubt  impacted greatly  on  the  activities  of  

university  students. This is in agreement with Eid, et. al (2020) who reiterated that the  success  of  

interactive  web  utilisation  was very  much  related  to  the  users’  attitude  toward the social media 

networks. As a result, many students tend to rely heavily on their phones, which will inevitably lead to 

even heavier use. Mobile phones are popular among students because it increases their social 

communication and expand their opportunities for establishing social relationships.  

Prevalence of Internet Addiction among University Undergraduates 

In modern time, University students are thought to be at a hazardous risk to excessive Internet use 

worldwide. Internet addiction among these students was established to be associated with different 
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psychiatric disorders such as depression, stress, anxiety, low self-respect, and low psychosomatic well-

being (Abdel-Salam, et. al 2019). International estimates of Internet addiction mostly differ. In a large 

European study in the year 2019, the prevalence of Internet addiction among adults was between 7.9% 

and 22.8% (Tóth, et. al 2021). Another study by Su, et. al (2020) in Europe reported a prevalence of 

Internet addiction of 4.4% among young adults.. Among Korean adolescents, Duong, Liaw and 

Augustin (2020) found that 1.6% have reported to experience Internet addiction and 38% were liable to 

Internet addiction. Internet addiction prevalence was 2.6% among adolescents in El-Minia, Upper 

Egypt, while the prevalence of potential Internet addiction was 18.2% (Nageeb & Al Enzi 2020). 

Another study conducted among adolescents recruited from private and governmental schools in Cairo, 

Egypt, revealed a prevalence of 0.8% while that of Saudis are heavier Internet users than others in 

different countries where most of most of the students in Taif University in Saudi Arabia (98.2%) were 

using the Internet (Abdel-Salam, 2019).  

According to a study by Tus (2020), there is a correlation between students' Grade Point Average 

(GPA) grades and the average weekly amount of time spent on social media. The study discovered a 

non-linear relationship between the two variables and came to the conclusion that excessive social 

media use had a negative impact on students' academic performance. The use of the internet and 

academic success among English Department students at Zarka University were evaluated by López-

Meneses, et. al (2020) and they found that more than 75% of users who used social media for less than 

10 hours per week saw an improvement in their academic performance. In a related investigation, 

Kircaburun, Harris, Calado, and Griffiths (2021) looked into the use of the internet for both academic 

and non-academic purposes.  The study found that computer science students spend more time online 

than other students do, and there is only a minimal correlation between overall internet usage and time 

spent online for academic purposes. The association however, between total online time and time spent 

conducting academic research is small but significant for social science students; it is low for scientific 

students and is in fact negative. 

Internet addiction is a serious problem that can negatively affect a person's academic performance, 

relationships, and overall well-being. In Nigeria, it appears to be a particularly prevalent issue among 

university undergraduates. This is in agreement with the work carried out in Ibadan, Oyo state Nigeria 

by Afolabi, Ilesanmi and Adebayo (2022) which found that problematic internet usage (PIU) among 

adolescents was associated with diminished family intimacy, subpar academic performance, loss of 
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attention, as well as internet abuse and risky sexual behaviour. The study found among others that 

internet users in this study access the web predominantly from home, followed by college, and then 

Internet cafes. The average time of using the Internet was more than 5 hour per day among 40% of the 

students. However, people who are addicted to internet can develop many types of disorder and one of 

the disorders that are common for the modern day is Internet Addiction Disorder (IDA). Individuals 

who are suffering from Internet Addiction Disorder (IDA) can exhibit symptoms such as drawbacks 

and face consequences that are similar to individual who are addicted to alcohol, gambling, shopping or 

other compulsive behaviour. It is now believed that there could be widespread addiction to it in 

particular amongst College and University students.  

Internet addiction, also known as problematic internet use, is characterized by excessive mental activity 

about the internet and a need to use it excessively to achieve satisfaction (Mead and Sharp, 2021). This 

can lead to problems with relationships, work, and education, and individuals with characteristics such 

as shyness, depression, and low self-esteem may be more prone to developing internet addiction. The 

use of social media, online games, and online gambling has been linked to internet addiction. Studies 

have shown that excessive use of these activities can lead to negative consequences such as sleep 

disturbances, mood changes, and problems with daily functioning (Andreassen et al., 2012; Herrera et 

al., 2010; Teke, 2011). Predictions also suggest that internet addiction will become a significant 

problem in the future, as access to the internet and technology continues to increase.  

The Internet is a significant part of college student culture and is often viewed as an important tool for 

students. It offers many benefits, such as free and unrestricted access, lack of parental oversight, and 

the ability to manage personal time. Additionally, it can help alleviate academic stress and social 

isolation. Studies have shown variation in the prevalence of Internet addiction (IA) among adolescents, 

with higher rates found in Nigeria compared to European countries. For example, a study by Uye, et. al 

(2022) in Ibadan, Oyo State Nigeria in 2022 found that 2.6% of undergraduates were problematic 

internet users and 18.2% were potential problematic users. Other studies in Ibadan have found that a 

significant relationship exist between emotional expression and internet addiction and same with 

emotional utilisation and internet addiction among students (Ogunwuyi & Omoike, 2020);  a significant 

relationship exist between locus  of  control  and internet addiction, significant relationship between 

self-concept and internet addiction  and  a  joint  effect  between  locus  of  control,  self-concept  and  

internet addiction among university undergraduates in Oyo State Nigeria (Muraina & Popoola, 2022). 
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In the same vein, Lin (2020) suggests that students who rely heavily on the Internet and have used it for 

a long time are more likely to be addicted to it. Addicts tend to spend more time on the Internet per 

week and per session than non-addicts. Factors such as loneliness, self-esteem, and life satisfaction can 

contribute to Internet addiction, as well as depression, anxiety, and stress. Students who are addicted to 

the Internet spend more time on it than studying and that the prevalence of Internet addiction is higher 

among male students than female students, although some studies have found no gender difference. 

Thus, the prevalence of internet addiction among undergraduates has increased in recent years. Studies 

have shown that college students are at a higher risk for internet addiction due to the heavy use of 

technology in their academic and social lives (Baturay & Toker, 2019; Sert, et. al 2019). Factors such 

as stress, loneliness, and a lack of social support have also been found to contribute to the development 

of internet addiction in this population. However, internet addiction is a complex phenomenon and 

varies across countries, culture, and population groups. Therefore, the prevalence rate might be 

different in different locations. 

Factors Influencing Internet Addiction and Outcome of Its Excessive Use 

The use of the internet has greatly increased worldwide in recent years. With over 3 billion people 

using the internet daily, it has become a significant part of daily life for many people, particularly 

young people. In Nigeria, the number of active internet subscriptions has also risen, reaching 143.6 

million in February 2022 (Alabi, & Olaoye, (2022). A large portion of mobile phone connections in a 

given population are held by young adults between the ages of 18 and 24, and that this group, 

specifically students, may be at a higher risk for internet addiction due to their increased access to and 

flexibility with the internet. The Internet offers many educational benefits, such as access to a vast 

amount of information, the ability to connect with others in educational settings, and improved 

communication between teachers and students. It also enables online learning, which can provide more 

flexible and accessible education for people around the world (Li, 2022). However, excessive use of the 

internet and internet addiction can have negative effects on an adolescent's physical, mental, and social 

well-being. These negative outcomes may include poor performance in school, social isolation, and a 

disruption of psychosocial development. It is important for parents and caregivers to monitor internet 

usage and to set appropriate boundaries and guidelines to ensure healthy internet habits. 
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There are several factors that can contribute to students developing a dependence on the Internet. These 

include the availability of free time, the ease of use of the Internet, the psychological and 

developmental characteristics of young adulthood, limited or no parental supervision, and the 

expectation of Internet use for school assignments and projects (Rahmatullah, et. al 2022). Internet 

addiction (IA) has been linked to various factors, including socio-demographic factors such as a 

younger age and male gender, as well as reasons for internet use such as seeking new friendships and 

relationships online, using the internet less for coursework/assignments, visiting pornographic sites, and 

playing online games. These factors include spending more time on the internet, having constant access 

to the internet, and the method by which a person accesses the internet (e.g. mobile device vs. desktop 

computer). However, individuals who spend more time on the internet and have constant access to it 

may be more likely to develop IA, as well as those who primarily access the internet through mobile 

devices. 

Additionally, studies have shown that certain personality traits, such as impulsivity and sensation-

seeking, may also increase the risk of IA (Dodig Hundric, et. al 2023; Xu, et. al 2019). However, it's 

important to note that IA is a complex behaviour with multiple contributing factors and no single factor 

can fully explain the development of IA. IA can be problematic and can lead to negative consequences. 

Internet addiction can have negative effects on an individual's mental health and well-being. This may 

be associated with depression, anxiety, sleep problems, shyness, social anxiety, and suicidal thoughts, 

particularly in adolescents. In the same vein, excessive internet addiction (IA) can lead to a range of 

negative outcomes, both clinically and in terms of substance use. These include insomnia, attention 

deficit disorder and hyperactivity symptoms, decreased sexual activity, low self-esteem, poor academic 

performance, smoking, and the development of potentially addictive habits such as drinking alcohol or 

coffee and taking drugs (Jeong, et. al 2020). Additionally, internet addiction can contribute to the 

worsening of pre-existing mental health conditions. It is important for individuals who may be 

struggling with internet addiction to seek help from a mental health professional, who can provide 

guidance and support for addressing both the addiction and underlying mental health issues.  

Cyber Counselling 

Cyber counseling, also known as online counseling or e-counseling, is a form of therapy that is 

delivered over the internet using video conferencing, instant messaging, email, or other digital 

communication tools (Abdallah Altarawneh & Awwad Alomoush, 2022). It allows individuals to 
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receive counseling services from the comfort of their own home, without the need to travel to a 

physical location. Cyber counseling is becoming increasingly popular as it offers convenience and 

accessibility for individuals who may not have access to traditional in-person counseling services. 

Online/cyber counseling has indeed received considerable attention and recognition as a viable 

counseling delivery strategy. Research has shown that online counseling can be as effective as in-

person counseling for a variety of mental health concerns, including depression, anxiety, and stress 

(Thomas, et. al., 2021; Novella, Ng & Samuolis 2022; Matsumoto, Hamatani & Shimizu, 2021). 

Additionally, online counseling can also be beneficial in increasing access to counseling services, 

especially for individuals living in rural or remote areas with limited access to in-person counseling 

services. It has also been found to be beneficial in providing anonymity, which can be beneficial for 

people who may not feel comfortable seeking help face to face, or those who may not want others to 

know they are receiving counseling. Furthermore, the flexibility and convenience offered by online 

counseling can be beneficial for people with busy schedules, or who have difficulty taking time off 

work or other responsibilities to attend in-person counseling sessions. It is considered to be a viable 

alternative to traditional in-person counseling, with its own advantages, and it can be a useful tool in 

providing mental health services to a larger population (Fernandez, et. al 2021). 

Cyber counseling or e-therapy, raises several ethical concerns. One of the main concerns is 

competence, as online counselors may not have the same level of training or experience as in-person 

counselors (Earle & Freddolino, 2022). Informed consent is also a concern, as clients may not fully 

understand the risks and limitations of online counseling. Privacy and security are also major issues, as 

sensitive information may be vulnerable to hacking or unauthorized access (Stoll, Müller & Trachsel, 

2020). It's important for practitioners in the field to be aware of these concerns and to take appropriate 

measures to address them, such as using secure communication platforms and obtaining informed 

consent from clients. Access to technology is a major barrier for some individuals who may benefit 

from online counseling. Not everyone has access to reliable internet or a suitable device to participate 

in online counseling sessions. Additionally, some individuals may not have the necessary technological 

skills or literacy to navigate online platforms and communicate with a counselor. This can create a 

digital divide, where certain individuals are unable to access online counseling services, despite it being 

a viable option for their mental health needs. 
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In spite of the aforementioned challenges, cyber counseling has been found to be effective in treating a 

variety of mental health issues. Thomas, et. al (2021) found that online counseling can be just as 

effective as in-person therapy for conditions such as depression, panic disorder, social anxiety, post-

traumatic stress disorder, and eating disorders. This is due to the flexibility and convenience of online 

counseling, which allows individuals to access therapy from the comfort of their own home and can be 

especially beneficial for those who have difficulty accessing traditional in-person therapy. Stoll, Müller 

and Trachsel (2020) posited that there are unique ethical considerations when engaging in cyber 

counseling, such as: 

i. Worker/Practitioner Competence: Providers must be adequately trained and competent in the 

use of technology and have the necessary skills to provide effective online counseling. 

ii. Confidentiality: Providers must take steps to ensure that client information is kept confidential, 

such as using secure communication methods and properly storing client information. 

iii. Technological Difficulties: Providers must have a plan in place to deal with any technical 

difficulties that may arise during a session. They should also be able to communicate with 

clients about these issues and provide a plan of action to continue the session. 

iv. Informed Consent: Providers need to ensure that clients understand the risks and benefits of 

online counseling, including the limits of confidentiality and how to protect their privacy. 

v. Identify Verification: Providers need to verify the identity of the clients, to ensure that the 

person on the other end of the session is who they claim to be. 

It is important for providers to stay informed about the laws and regulations regarding online 

counseling in their jurisdiction and to adhere to professional ethical guidelines.  

Theoretical Review 

This paper is premised on General Strain Theory (GST) Propounded by Robert Agnew (1992) which is 

a sociological theory that explains how negative experiences, or strains, can lead to deviant behavior. 

GST posits that individuals who experience negative events, such as failure to achieve goals, loss of 

positive stimuli, or exposure to negative stimuli, will experience negative emotions such as anger, 

frustration, and disappointment. These negative emotions can lead to deviant behaviors such as crime, 

delinquency, and substance abuse as a means of coping with the strain (Baek, et. al 2019). GST also 

suggests that individuals who are exposed to more strains, or who lack the means to cope with them, 

are more likely to engage in deviant behaviour. 



e-ISSN: 2705-3520 

p-ISSN: 2705-3539 

Journal of Library, Science Education 

and Learning Technology (JOLSELT) 

A Publication of Department of Science Education, Al-Hikmah University, Ilorin, Nigeria Page 11 

Volume 4, Number 1 

May, 2023 

 

 

GST proposes that individuals may turn to these behaviours as a way to cope with or alleviate the 

negative emotions caused by the strain. The theory suggest that people who experience strain or stress 

may feel a sense of pressure and frustration, which can lead to negative emotions such as anger, 

anxiety, or depression. It can also exacerbate pre-existing mental health conditions. In order to cope 

with these negative emotions, individuals may turn to deviant or criminal behaviors, such as substance 

abuse or addiction, as a way to alleviate their emotional distress. The relevance of the theory to the 

study is in individuals’ strain experience in their offline lives, such as stress at work or in their 

relationships, may turn to the internet as a coping mechanism, which can then lead to addiction. 

Additionally, the internet can provide a source of positive stimuli, such as social support or access to 

information, which can be taken away if an individual, becomes addicted, leading to negative emotions 

and a cycle of addiction. 

Internet Addiction among University Undergraduates in Oyo State: Implication for Cyber 

Counsellings 

The adoption of a cognitive behaviour is pertinent by the counselling psychologists in helping the 

students who are already addicted to identify and change irrational externally oriented thoughts and 

beliefs which made them to think that factors beyond their control made them to be addicted to the 

internet. The students should be made to take personal responsibility for their action. Moreover, 

behavioural scientist can organize seminars, workshop and conferences to sensitize the youths of the 

need to have realistic and objective self-assessment and self-concept. Family therapy would also benefit 

students who are addicted to the internet since it can provide them with supportive environment meet 

other people with the same problem, which often boosts motivation. Self-help groups can be a useful 

source of education and information.  

Enright, Allman-Farinelli and Redfern (2020) accentuated that the magnitude of influence that 

parenting styles and behaviours exert on youths indicates a clear need for family-centered interventions 

to remediate students’ internet addiction generally. Along with this, a clearly specified conceptual 

framework to guide family intervention development, implementation, evaluation would be developed 

by social workers, educators. The counsellor should also organize awareness campaigns should to 

educate the youth about the debilitating effects of excessive internet usage. Similarly, the counsellor 

could link up the students with self-help groups - these may help the client School counselors are 

charged with not only direct service to students with academic, personal/social, and/or career problems, 



A Publication of Department of Science Education, Al-Hikmah University, Ilorin, Nigeria Page 12 

Popoola, B. O. & Bolaji, H. O. (2023). Internet Addiction among University Undergraduates in 

Oyo State: Implications for Cyber Counseling. Journal of library, science education and learning 

technology, (4)1, 1-17. 

 

 

 

but also are to be responsible for the prevention of maladies by responding to identified evolving social 

issues that prove to be a danger to students.  

However, part of the difficulty in treating students with IA is the identification of the problem and 

breaking through the denial of the addiction (Major, 2019). He further suggested that identification and 

prevention programs be initiated, especially in school settings where this duty falls upon administration 

and student support staff such as school counselors. In order to increase effective preventative 

intervention programs, a team approach to systematically increase awareness of the issue. Information 

about the symptoms of IA and referral sources should be readily available to school counselors, 

administrators, faculty and staff, and parents (School counselors could take the lead on gathering and 

distributing information about IA and problematic Internet use in their school and community through 

leadership activities such as workshops and faculty seminars. Teacher and school staff in-services and 

parental training could be provided periodically. These events should provide basic information about 

IA, a discussion of warning signs, a simple assessment, and resources, both local and web based. 

Succinctly, Internet addiction among university undergraduates in Oyo State, Nigeria can have 

significant implications for their mental and physical health, as well as their academic performance. 

Cyber counseling can be an effective way to help these individuals manage their addiction and reduce 

its negative effects. Cyber counselors can play an important role in addressing internet addiction among 

students. They can provide support and guidance to help students develop healthy habits and 

boundaries around their use of technology. This may include teaching students how to set limits on 

their screen time, how to balance their online and offline activities, and how to recognize and manage 

the triggers that lead to excessive internet use. Additionally, cyber counselors can provide counseling 

and therapy to students who are struggling with addiction, helping them to understand the underlying 

emotional and psychological factors that contribute to their addiction and to develop strategies for 

coping with these issues. Overall, the role of cyber counselors is to help students build resilience and 

self-regulation skills to prevent and manage internet addiction. 

Conclusion 

Taken from above, it is crystal clear that students use social media for interaction, killing time, 

entertainment, seeking and sharing of information, socialisation, self-expression, education, 

surveillance and communication. Internet addiction among students has been shown to negatively 
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impact their academic performance, mental health, and social relationships. Symptoms of internet 

addiction include neglecting responsibilities and relationships, spending excessive amounts of time 

online, and experiencing withdrawal symptoms when not using the internet. Cyber counselors are 

trained professionals who provide therapy and support for individuals struggling with internet 

addiction. They may use a variety of techniques, such as cognitive-behavioral therapy, to help 

individuals manage their addiction and improve their overall well-being. Cyber counselors can play a 

crucial role in addressing this issue by educating students about the dangers of excessive internet use 

and providing support for those who may be struggling with addiction. This can include counseling, 

therapy, and developing coping mechanisms for managing internet use. Internet addiction can be 

treated with extensive collaboration services involving the school counselor, the administration, faculty 

and staff, and parents in order to positively affect the student body at their schools, utilization of 

empirically supported proactive strategies and treatments for preventing problems among students 

whose potential for academic success, personal and social growth, and professional development is 

under jeopardy through Internet addiction. 

Suggestions 

The paper suggests that; 

i. Cyber counselors should be aware of the potential for internet addiction among their clients, as 

well as the specific issues that may arise for college students. This includes difficulties with 

time management, procrastination, and isolation. 

ii. Cyber counselors should be trained to help students identify and address the underlying 

psychological and emotional factors that may contribute to internet addiction, such as stress, 

anxiety, and depression 

iii. Cyber counselors should work with universities and other organizations to raise awareness 

about the risks of internet addiction and to develop programs and policies to help students 

use the internet in a healthy and balanced way 
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